Linkor ¢,

Multifunction Analyzer

SUPPORT REQUEST FORM

To be sent to: info@immunec.com

oy ImmunEC*

1. IDENTIFICATION

« Institution name:

« Contact Name & Phone:

« Device Serial Number (See label on the back):

« Software Version (in Settings &¥):

< Back

2. DESCRIPTION OF THE PROBLEM

o Date of DefectOnset: __ / /
o Symptoms observed:
[] Error code displayed (specify):

[J Mechanical problem

d )) Voice

@ Date

@ Printer connection

11/1411:09 AM % Connected

--(Please set the name in the clinic inf...

O Brightness

@ Language
@ Network

E External storage

3. ATTACHMENTS

Parameters setting

» Photos of the problem and/or short video of the malfunction
» Error code (if displayed)
» Logs (if requested )

PROCEDURE FOR EXPORTING LOGS
To provide the necessary files, follow these steps:

Accessing reports: From the home screen, click the
"All Reports" is located at the bottom of the list of recent report

o Insert a USB flash drive into the device (USB port on the back).
NB: Make sure to use a USB stick with enough free space,
because image packets can be large.

Print status LIS status

o Click on the "Export" button at the top right.

o Select it or the specific records:
Date of failure or malfunction

11/14 10:46 AM = Connected

2025.09.26-11:30 yq

.
2025.09.2512:07 Ip5

C Female

Start detection

11/14 11:30

Patient 's name. Report time

CBCGIu/HDL-C/TC/TG 2. 2025.09.26 11:39:50

CBCGIU/HDL-C/TC/TG 2. 2025.09.25 12:07:34

CBCGIU/HDL-C/TC/TG 2. 2025.09.2511:43:49

CBC,GIU/HDL-C/TC/TG 2.

2025.09.2511:20:23
CBCGIU/HDL-C/TC/TG 2. 2025.09.2510:57:04
CBGGIU/HDL-C/TC/TG 2. 2025.09.2510:28:32
CBCGIU/HDL-C/TO/TG 2. 2025.00.2412:35:34
CBCGIUW/HDL-C/TC/TG 2. 2025.09.24 12:09:55
CBC,GIu/HDL-C/TC/TG 2. 2025.09.2411:4913

CBCGIU/HDL-C/TC/TG 2. 2025.09.24 11:26:47

o An "Export Mode" window will appear.

Export mode

O Export to PDF

o Be sure to choose the second option : —p @ Data table + image package

“Data table + image package”

o Click on “Confirm” button

Cancel
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